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WELCOME TO 
PATRICIA® USER GROUP CONFERENCE (PUG)

We are excited to announce that the PUG Conference 2026 will take place in Warsaw, Poland, on September
5th–8th, 2026.

This year, we are reintroducing hands-on sessions. Giving you the chance to engage in practical configuration and
make real changes directly in your own Patricia environment—with guidance from our experts! Throughout the
conference, you’ll explore the latest features, join focused sessions, and connect with fellow Patricia users from
around the globe. We’re also adding physical activities to help you recharge and network in a more relaxed
setting. Another special highlight will be an evening hosted by some of our Polish clients, offering an authentic
experience in the heart of Warsaw.

Whether you’re a regular End User or a Super User, IT Administrator or Technical Specialist, Manager or CEO, PUG
is designed for everyone who works with Patricia, regardless of role or experience level.

To secure your spot, please complete your registration using the button below. The full schedule is already
available through the link, and you’ll be able to review and sign up for sessions once registered. A schedule
overview is included further down in this invitation. The PUG 2026 app will be released in a few weeks, allowing
you to explore the agenda and sign up for sessions directly from your mobile device. We’ll notify you as soon as
the app is available.

SIGN UP
Sign Up for the conference!
Please note that deadline is on 1st of August, 2026

https://cvent.me/BymbeL


CONFERENCE DETAILS

Conference Fee & Early Bird Offer
The conference fee is 870 EUR/USD when you
register before 1st of May. 
After this date, the fee will be 1,000 EUR/USD.

This includes lunch on all conference days, Sunday
evening activity, Monday dinner party, and full
access to the Patricia sessions of your choice.

Group Discount:
Register before 1st of May, and all additional
attendees from the same company will receive a
20% discount on their registration fee.

Cancellation policy PUG
Free cancellation until 1st of May
50% refund for cancellations received before 1st
of August
No refunds for cancellations made after 1st of
August



HOTEL DETAILS

Leonardo Hotels Warsaw
Grzybowska 45 00-844 Warsaw Poland

Book your stay at the conference hotel by emailing
reservations.warsaw@leonardo-hotels.com or
calling the hotel at: +48 22 2788900.

Prices for hotel rooms:
530 PLN gross/room/night for a Single use room
590 PLN gross/room/night for a Double use room
 
Promo code enabling special rates: Patrix0926
Promo code valid until 11  of June.th

Cancellation policy Leonardo hotel rooms
Cancellation possible free of charge until 7 days prior
the check-in date.

Please note that accommodation is not included in
the conference fee.

Read more about the PUG 2026 hotel here.

mailto:reservations.warsaw@leonardo-hotels.com
http://leonardo-hotels.com/warsaw/leonardo-royal-hotel-warsaw?utm_medium=link_site_gmb&utm_campaign=leonardo-royal-hotel-warsaw


SCHEDULE OVERVIEW

Saturday
Transfer Desktop to Browser
End user intro - General navigation
My Task / Task Report / Planner / Workspace
Incoming Data
PIPS Presentation
Patricia Anywhere
Financial intro in Browser

Sunday
TECH Hackaton - Ideation and team formation
End user intro - General navigation
Batch Operations: Case, name SQL, Web services
Batch Operations practical
Basic Docketing Setup
Browser configuration 
Search criteria / Search list view / Report 
Super User Training

Monday
Welcome session
Transfer Desktop to Browser
Client presentations
Docketing station / Auto docketing 
AI -exploration of use cases
MCP - technical
End user intro - General navigation
Search and report
Browser configuration 
Super User Training

Tuesday
AI - Connect, Insight, AI-assistant
EDMS
PIPS presentation
Patricia Anywhere
Transfer Desktop to Browser
Document and templates
Corporate client
Batch Operations: Process Batch Setup
Search and report
Financial Case and Name Financial Settings

Batch Operations: Process Batch Setup
Browser configuration 
E-filing - EPO and E-Forms
Tech - API / integrations
Dashboards
E-filing configuration
Super User Training

Browser configuration 
Super User Training
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